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The pandemic has shifted shopping trends; not only has it
increased growth of online sales, but who consumers buy from

has grown in importance. ‘ / RES“URCE HUB

Who is the biggest supporter of local small businesses?

Millennials and Gen Zers!
Links for COVID-19 info,

A survey from a public relations firm, SWPR, showed that 65% of 2 Upcoming events, and other £
respondents said they adjusted their shopping behaviors to supporting info for you. '
support local businesses, and 77% agreed that shopping online '
has allowed them to buy products from new or smaller S ¢ Click Here
companies..I Another survey shows the shift from large box store
to small businesses; 43% of 18-29-year-olds reported buying
directly from brands when making purchases they would
normally make on Amazon.com during the company'’s
reduction in shipping non-essential items.

~ Scroll down to the second page to learn how
A to create online payments for your business.

Don't miss out on untapped UNE SMAI-I- THING A WEEK
online sales revenue! :

No matter what size your organization is, it is

PANDEMIB FINANCE "" ) TR ) important to think about your risks and how
PURTAI.S Tn REB“VERY T S you can reduce their impact on your
A , business. Be prepared on how to respond.
! ; This week is focused on Finances:
May 7, 2021 @ 2-3pm

Frge webinar will prow.de an : /3 -Know your Finances
overview of resources available to A § / p - . )
alleviate the hardships businesses - F - - Using online payment methods
have experienced because of the ‘ i > -Saving: Individual Development

pandemic to-date. : T i Ay
Accounts
Click here for more info



https://docs.google.com/document/d/1Scy5HLTVV5PCYollMUB7wd5XQcOx3vD3cwnw-UrRzF4/edit
https://industry.traveloregon.com/opportunities/event/pandemic-finance-1010-portals-to-recovery/

| Benefits of Online Payments for a Small Business

USE THIS CHECKLIST TO CONSIDER AND PLAN FOR YOUR BUSINESS'S FINANCIAL
NEEDS IN THE EVENT OF A DISRUPTION.

OVERALL BUSINESS NEEDS
1. Have you worked with your bank to set up a line of credit for your company?_Jves[ JNo
a. Who is responsible to activate it and who has access to it?

2. How much of an emergency reserve fund would be needed to survive a 3-day, S-day, 10-day.
or longer shutdown?
a. For what purpose is the emergency reserve fund needed?
b. Who would make the decision to utilize the emergency reserve fund?
©. Who would have access to the emergency reserve fund?
Do you have sufficient funds to pay for various additional services that might be needed, such

as janitorial or security services?ives CNo

Do you have a company credit card that could be used for emergency purchases?_Ives [ INo
a. If Yes, who is authorized to use the credit card?

. Will you be able to continue to accept pay

from nts
(Consider setting up large customers on EFT in order for money to be deposited into account)

[Cves o

. Will you be able to pay your bills/accounts payable® Jves[ INo
a. Doyou have in place to a business di

ion? (For instance,
paying bills early if cash flow allows in order to eliminate costly late fees.)[ Jes [No
b. Do you have procedures in place to accommodate a business disruption?[ Jves [ JNo

. Have you identified an alternate location where you can work?_Jves[ JNo

Click here

CI]VID 19 AE[IEI.ERATES I]IGITAI.
PAYMENTS USAGE

The COVID-19 pandemic marketed a tipping point

| for the cashless society. The payment industry saw a &

| sharp decline in the use of cash as contactless

payments and |oT payments exploded. In the early ,%

months of 2020, over $4.4 million worth of digital
payments were transacted. Before the pandemic, %

= the growth of eCommerce and increased use of §

mobile and desktop devices were the core growth
* factors. But when COVID-19 became a serious issue,

¥ | regulators recommended a shift to cashless systems

to curb the spread of the virus.?

How can your company benefit from this shift?

ONLINE PAYMENTS

2 4
include:

e Get Paid Faster e Save your time
e Give Clients Options e Get robust reporting
e Offer Better Security e« Help the environment

Learn more about online payments here.

CONTACTLESS PAYMENTS APPS

Contactless payments allow shoppers to pay for !
goods or services without needing to swipe a card, |
enter a PIN, or sign for a transaction—essentially,
allowing the transaction to take place without
touching anything. A survey conducted by Forrester
for the National Retail Federation indicates that no- };

touch payments have increased for 69% of retailers
surveyed since January 20205

Check out this list of app options that may
work for your busmess

interruptions? If not, now is the time to plan and
prepare. Begin a reserve fund now and make sure
you are adequately insured.

Mercy Corps Northwest provides small business

Know Your Finances

you financially prepared for costly

R

More than 13,000 Oregon
residents have sav ed in IDAs

IDAs have been opened in 35
of Oregon’s 36 counties
Collectively, IDA participants
have saved more than $23

n

All participants are provided financial education I
and support to build their financial capability

and successfully reach their goals

lion

$37 million in matching funds have been
distributed to approximately 7,000 savers for
asset investments

More than 3,000 people are currently saving

support through training, loans, and individual
| development account grants. Click here to check !
your eligibility for an individual development ‘\
account.
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https://geodc.us7.list-manage.com/subscribe?u=09850583f98b16b2fdaf7cd52&id=d607af6bb1
https://geodc.us7.list-manage.com/subscribe?u=09850583f98b16b2fdaf7cd52&id=d607af6bb1
https://www.paymentsjournal.com/what-is-an-iot-payment-its-more-nuanced-than-you-think/
https://www.freshbooks.com/hub/payments/online-payment-methods-small-business
https://www.thebalancesmb.com/5-online-payment-services-2951650
https://www.mercycorpsnw.org/business/
https://www.mercycorpsnw.org/business/ida-2/qualifications/
https://disastersafety.org/wp-content/uploads/2020/09/ofb-ez_Know-Your-Finances.pdf
https://disastersafety.org/wp-content/uploads/2020/09/ofb-ez_Know-Your-Finances.pdf
https://disastersafety.org/wp-content/uploads/2020/09/ofb-ez_Know-Your-Finances.pdf

